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THE 4 FOUR DIVISIONS

SRG

Events

SRG

SRG
fSecu rity

SRG
fTraining
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We are a nationwide and global Security and
Safety Consultancy, based in London with a
regional headquarter base in Jeddah &
Riyadh, KSA. specialising in Security, H&S,
Training and Staffing. We maintain a
portfolio of work across the Public & Private
sector including Major Events, Venues, Film,
Sport, Education & Health. Working in
partnership with our clients we plan and
implement practical and proportionate
solutions, allowing them to focus on
delivering their vision.

SRG Safety Consultancy is our safety
management division, dedicated to
providing a practical and proportionate
service designed to ensure that our clients
project are safe for all those involved. We
understand safety can be time consuming
and complex, we work with you to
overcome obstacles and enable the safe
delivery of your brief.

SRG Security delivers an experienced,
reliable and trusted service to ensure the
security and safety of commercial
buildings and premises, customers, and
the public.

Our business model is based around our
experienced management team
supporting and empowering regional
security & crowd management providers,
with the training, educating & upskilling
of their workforces.
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: Welcome to Safe Responsec Group, where safety and security are not just commitments but
cornerstones of our philosophy. With a legacy of excellence and a reputation built on trust, we are
leading security services provider with a nationwide presence and internationally.

We specialise in crafting secure environments that allow event flourish. With a wealth of
experience spanning various sectors, our services cater to diverse gathering. from high-energy
music festivals to executive corporate summits and bustling public events, and sports, our top
priority is ensuring safety.

Headquartered in the heart of London and with strategically positioned regional offices in Jeddah,
Saudi Arabia, we ensure that we are readily accessible to meet the diverse security needs of our
clients both nationally and internationally.

Discover our wide range of event solutions, meticulously crafted to empower organisers and
delight attendees alike.

04



¢ SRR

OUR MISSION

Welcome to Safe Responsec Group, where safety and security are not just commitments but
cornerstones of our philosophy. With a legacy of excellence and a reputation built on trust, we are
leading security services provider with a nationwide presence and internationally.

Collaborating closely with event organisers, we dedicate ourselves to crafting bespoke security and
crowd management plans. These plans are meticulously tailored to align with the unique
requirements of each event, venue specifications, audience demographics, and the surrounding
local community.

Our seasoned and dedicated events team, with a wealth of professional experience, places

emphasis on three key elements. There elements serve as the foundation four approach to
guaranteeing the success of every event we undertake:

000

G
Safety Security Services

At the core of our delivery lies
exceptional customer service.
We recognise that a positive

Our main priority is the safety of
everyone at the event- artists,
spectators, guests, staff, and

The security for each event begins
with a comprehensive audience
profile, risk assessment and crowd

suppCiEEtcaEE Al et management plan. Our SlA-licensed service experience can
stewalSEupTERE ol of G officers diligently monitor’s and transform an event leaving a
safe QSRS B engages with guests while actively lasting impression of joy and
Spect A I DA G looking for unusual activities. fond memories.

and have a great time.
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VALUES

INTEGRITY

Each Safe Responsec team
member, from security personal
to leadership, upholds the
principles of honesty
accountability, and reliability.

COLLABORATION

Safe Responsec event security
team is a testament to the values
of professionalism and ethical
conduct. Safe Responsec is

dedicated to evolving its practices
to meet the highest standards of
ethical conduct

EXCELLENCE

Safe Responsec event security team is a
testament to the values of
professionalism and ethical conduct.
Safe Responsec is dedicated to evolving
its practices to meet the highest
standards of ethical conduct

INNOVATION

Safe Responsec integrates innovation
into every facet of the operations. From
geo- fencing software, two- way radios
to Gps- enabled live monitoring body-
worn cameras. Our solutions are
designed for efficiency and
effectiveness.
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OUR SYSTEMS

PARIM- Scheduling System

Comprehensive Reporting: Access
detailed live event analysis and
incident reports.

RFID Foot Patrols: Ensuring Efficient
and secure on-site patrols.

24/7 Control Room: Monitoring and
managing operations round the clock.

JotForm- Incident Reporting
Software

Customisable Reports: Tailored reports to match
specific needs, adjusting element's such as
images, task checklists, and incident data fields.

Export Capabilities: Allows Safe Responsec to
export electronic reports in multiple formats
(PDF, Excel ,CSV) for sharing or further analysis.

Transparency: Our proprietary incident
reporting software allows for swift
documentation and reporing of any security
incidents. This aids in post-event analysis and
the development of strategies to enhance fure
security measures.

NFC- Integrated patrol Tags

Enhanced Visibility: Improve overall
visibility of security fostering a
proactive and responsive security
environment.

Detailed Oversight: Access to comprehensive
reports and analytics, offering detailed
insights into patrol activities, timing, and
adherence to protocols.

GPS & Live Streaming Body Worn
Cameras

Live Monitoring: 24/7 Control can monitor
staff location's any time during the shift,
ensuring safety during incidents.

SOS Technology: Allows officers to press
the SOS button in case of emergency which
connects the officer to the control room
for assistance.

Evidence Gathering: Whole incident is Saved in
the cloud and can be retrieved in case of any
complaints or prosecution after the event.




-STEP
PROCESS

' INITIATION
PRE-EVENT o
B <

' EXECUTION

'POST-EVENT ANALYSIS

CONTINUOUS (. o e
REPORTING
CLIENT FEEDBACK
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PROJECT

PROJECT INITIATION

¢ Client Consultation * Venue-Specific Plans
¢ Dedicated Account Manager e Assignment Instructions

¢ Venue Visit and Risk Assessment * Service Protocol Planning

MOBILISATION STRATEGY

* Pre-Assignment Briefing
e BS7858 Screening and Vetting ° Ag|[e Resource Allocation

e Staffing Strategy

* Anticipated Disturbances and e Uniform & PPE Equipment
Disruption Mitigation Planning

TECHNOLOGY INTEGRATION

« Two-Way Radio Communication » GPS Live Streaming Body Worn Cameras

« PARiM -Geo-fencing Scheduling Software * Asana- Project Management

« KashFlow Invoicing Software o JotForm - Real-time Incident Reporting

System

TRANSPARENT REPORTING _——

e Incident Reports » Key Performance Indicators (KPIs)

* Digital Shift Reports » Digital Timesheets
e Swift Incident Resolution

e Regular Communication Channels e Pro-active Project Management
e Record Keeping of Health and Safety Briefing

e Documentation and Transparency

09
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WHAT MAKES SRG EVENT SECURITY

Safe Responsec security has a long history of introducing innovative approaches while delivering
high- quality services to support international event. Our solutions will help you meet the security
challenges and needs of your next successful major events. We demonstrate some of the best
capabilities to address security concerns at significant events.

Planning & intelligence

Accessing and making use of the
right threat intelligence and
consultancy to prepare your venue
and staff.

Reassuring & Visible
Security

Safe Responsec has uniformed
officers to keep visitors safe and
informed as the event takes place

while deterring bad behaviour from
within.

Physical Protection

Deploying a combination of overt and
covert protective security solutions that
keep your visitors safe while staying in
keeping with your venue aesthetics.

Command, Control &
Communication

Secure control room, Two-way Radio
communications that enhance
situational awareness throughout an
event. These capabilities ensure that
security managers can make and
communicate effective decisions.

¢

Screening & Detection

Effective high- throughput
solutions to prevent crime detect
illicit substances and protect
against unwanted threats to your
event.

Incident Response

Safe Responsec body-worn
cameras allow our security teams to
respond to incidents within your
venue while minimising disruption
and maintaining the smooth
running of the event.




EVENT

More than a Barrier - Your Front-Row Guardians.

At Safe Responsec, we recognize that the front-of-stage experience
is a highlight for many event attendees. It's where the energy
converges, and memories are etched. Our Front of Stage/Pit Crew is
dedicated to ensuring that this experience is not only memorable but
also safe and well-coordinated. From crowd control to artist
protection, their roles are diverse and pivotal.

At Safe Responsec, we are dedicated to making sure every event
attendee's front-row experience is unforgettable, safe, and seamless.

We understand that the front of the stage/pit area is a dynamic space
that requires meticulous planning and execution. Our Front of
Stage/Pit Crew Operations service is designed to heighten the impact
of live performances while maintaining safety and security at the
forefront.

FRONT-OF-STAGE CROWD DYNAMICS VIP AND ARTIST
SECURITY MANAGEMENT LIAISON

EMERGENCY
RESPONSE




EVENT

Your Priority Is Our Priority!

At Safe Responsec Group, our Event Crew Service stands as a testament to our
unwavering commitment to flawless event execution. With a diverse portfolio

spanning various sectors, our dedicated team brings an unmatched level of
expertise to every occasion.

With a meticulous approach and a keen eye for detail, our Event Crew Service
guarantees an event experience that surpasses expectations. Whether it's an

extravagant corporate gathering or an intimate social event, our crew stands

ready to turn your vision into a flawless reality.

STAGE SETUP AND EQUIPMENT
MANAGEMENT HANDLING

MERCHANDISE

VENDOR
DISTRIBUTION

COORDINATION

CROWD CONTROL . BACKSTAGE
AND SAFETY SUPPORT
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IT’S ALL STARTS WITH PLANNING

EVENT CONSULTANENSERVICE

1 WHEN IT COMES TO EVENTS, WE UNDERSTAND THAT
SAFETY AND PLANNING ARE IMPORTANT FACTORS.

Hence, Safe Responsec Security's Event
Consultancy Service brings expertise to the table,
ensuring that every event, regardless of scale or
nature, unfolds flawlessly. All our event consultants
are qualified Level 4 Safety Officers and bring
extensive experience in event planning and security,
ensuring your event is in capable hands.

KEY FEATURES

Industry Expertise: All Safe Responsec event consultants are Level 4 Safety Officers and bring
extensive experience in event planning and security, ensuring your event is in capable hands.

Regulatory Compliance: Being ISO 9001 certified following British standards 8406:2009 (in
Event Stewarding and Crowd Safety), we have a deep understanding of local regulations and
licensing requirements, ensuring that your event operates within legal boundaries.

QK

Tailored Solutions: We understand that every event is unique. Our solutions are customized to
meet the specific needs and challenges of each occasion.

Cutting-Edge Technology: Embracing the latest advancements, we incorporate technology to
enhance security measures and streamline event operations.

Client-Centric Approach: Your vision is our priority. We work closely with clients to understand
their goals, providing personalized services that exceed expectations.

RAQK
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TASKS HANDLED BY OUR
EVENT CONSULTANCY TEAM

CAD DRAWINGS

Seamless Events, Simple Planning!

Precision is crucial in event planning. At Safe Responsec, our Event CAD
Drawing Service exemplifies meticulous planning and execution. Our
team of experts delivers blueprints for flawless events across diverse
sectors. With an emphasis on accuracy and functionality, our service is
the foundation of successful event planning. From corporate functions to
trade shows, our visual roadmap transforms your vision into reality.

PLANNING

OPTIMISED
AND EXECUTION

VENUE LAYOUTS

VENDOR POST-EVENT
COORDINATION ANALYSIS

WAIT HERE
UNTIL GREEN
LIGHT SHOWS

WAIT HERE
UNTIL GREEN
| LIGHT SHOWS
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CAPACITY
CALCULATIONS

Ensuring Safety with Precision!

In event management, safety of attendees and comfort are top
priorities. Whether that event is a festival, a conference, or a sporting
event, lots of people gathering in the same place creates risks that can
have dangerous consequences if not managed effectively. That's when
Safe Responsec Capacity Calculation plays a vital role. Our skilled team
uses advanced techniques to determine crowd capacities accurately.
With a focus on precision and safety, our service sets the stage for
effective crowd management.

I , — ;o il 'CONTINGENCY
| - s I PY B PLANNING

: COMPLIANCE WITH
: SAFETY. STANDARDS

.LEGAL & REGULATORY
:COMPLIANCE y

F f=2
b e 5
st e
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STEWARDING r
DOT PLANS |

Crafting Excellence with Safe Responsec's Stewarding Dot Plans! !

Precision is crucial in event management. Our stewarding dot plans

service acts as a blueprint for successful events across industries.

Creating precise stewarding dot plans to designate specific areas for

. stewarding, ensuring optimal coverage and response times in case
of incidents. We guarantee a secure environment, allowing
attendees to immerse themselves fully in the experience.

PRECISE
ASSESSMENT OF
VENUE LAYOUT

STRATEGIC
POSITIONING OF
STEWARDS

DOT PLAN DESIGN

EFFICIENT CROWD

FLOW MANAGEMENT
ZONE DESIGNATION

CROWD

gnE?_lril\T"C:)RRIPXGN 2['355 IDENTIFICATION OF
HIGH TRAFFIC AREAS

STEWARD TRAINING

AND BRIEFING EMERGENCY
RESPONSE ROUTES

ACCESS TO FIRST
AID POINTS

CLIENT FEEDBACK

LEGAL COMPLIANCE




EVENT
SECURITY PLANNING

Crafting Excellence with Safe Responsec's Security Dot Plans!

At Safe Responsec Security, we conduct thorough risk assessments,
develop strategic security protocols, and seamlessly integrate cutting-
edge technology to mitigate potential threats. With a focus on
precision and efficiency, our event security planning services are
designed to install confidence, allowing our clients to host successful
events while prioritizing the safety and well-being of everyone involved.

ey,

[ | |
| |
VULNERABILITY EMERGENCY
ASSESSMENT RESPONSE PLANNING
[ | [ |
o '
Y e ) ® (G
[ | [ |
ACCESS CONTINGENCY PLANNING
POINTS DESIGNATION
[ | [ |
o5 " s
[ | [ |
CROWD INCIDENT ,
MANAGEMENT STRATEGIES MANAGEMENT PLANS £
[ [ |
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QUEUE MANAGEMENT
DESIGNS

Turning Vision into Seamless Reality

Safe Responsec excels in smooth event transitions and congestion
reduction. Our Event Queue Management Design Service adds
finesse, creating an unforgettable experience. Tailored to diverse
sectors, we understand unique crowd flow needs. Our experienced
Event Consultancy team perfects queue management, ensuring a
memorable and immersive experience. From concerts to
exhibitions and corporate events, Safe Responsec guarantees
seamless navigation, transforming your event into an organized
masterpiece.

REVIEW OF VENUE VIP ENTRY SEGMENTATION
LAYOUT AND ALLOCATION
OPTIMIZED CROWD DATA-DRIVEN
FLOW DESIGNS INSIGHTS

VISUAL
- REPRESENTATION ‘ ADA COMPLIANCE
REGULATORY
COMPLIANCE
INCORPORATION OF
SECURITY AND STEWARDING
PLANS

INGRESS AND
EGRESS PLANNING
‘ TTANING STAFF

D
Customers .
leaving queus Employee schedulin

KPI measuremen

- Mean waiting time
- Max waiting time
- Service level

tricted area: max 3 customers allowed

' H
e b 1 .
cision to : + Leaving
/ \
customers

C. Decision to leave
|Percentage based on
|observations.

|A.1 Arrivals
Specific arrival times from
observations.

G. Service times
Empirical distributions with
specific service time
observations per category

A.2 Type of customer per day.
Empiricial distribution of
ategories of the specific day.|

19



EVENT
RISK ASSESSMENT

Your Priority Is Our Priority!

When it comes to event management, safety is our priority. At Safe Responsec, we
prioritise safety through meticulous Event Risk Assessments tailored to the unique
dynamics of each occasion. Our seasoned experts employ a comprehensive approach,
identifying potential risks and vulnerabilities to develop proactive strategies. From crowd
management to emergency response plans, our Event Risk Assessment services are
designed to mitigate potential threats and ensure a secure environment for attendees.
We conduct thorough evaluations of the venue, crowd size, and specific event
characteristics, allowing us to create customised risk mitigation plans. By combining
industry expertise with cutting-edge technology, we empower our clients to host
successful events with confidence, knowing that every conceivable risk has been
identified and addressed.

TAILORED PROACTIVE RISK

01  APPROACH 05  MITIGATION

THOROUGH VENUE EMERGENCY
EVALUATION PROTOCOL PLANNING

COMPREHENSIVE CUSTOMISED
CROWD ANALYSIS SECURITY SOLUTIONS

POTENTIAL THREAT SAFETY
ANALYSIS 08 RECOMMENDATIONS

TECHNOLOGY
INTEGRATION

COMPREHENSIVE RISK
ASSESSMENT REPORT

PRE-EVENT BRIEFING
DOCUMEN

LEGAL & REGULATORY
COMPLIANCE




EVENT
LOGISTIC SERVICE

Event Logistics Redefined for Excellence

In the fast-paced event management world, flawless execution relies on
impeccable logistics. At Safe Responsec, we take pride in our Event
Logistics Service, the backbone of events. We understand the importance
of seamless coordination, whether it's a music festival or a corporate
summit. Our dedicated team meticulously plans and coordinates
logistical elements, including the deployment of personnel, equipment,
and technology. Trust our experienced Event Consultancy team to handle
logistics while you focus on what matters most.

BUDGETING AND
RESOURCE ALLOCATION
STRATEGIC LOGISTICAL
PLANNING
TRANSPORTATION
ARRANGEMENTS
EQUIPMENT INVENTORY
AND MAINTENANCE
. SCHEDULED LOAD-IN . POST-EVENT REPORT

. STAGING AND SETUP
ON-SITE TEAM
VENDOR
. CLIENT DEBRIEFING

COMMUNICATION
HUB

EFFICIENT
BREAKDOWN PROCESS
TRAFFIC
MANAGEMENT PLAN
POST-EVENT
INVENTORY CHECK
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RAPID DEPLOYED CCTV (@88
CONTROL ROOM -~

Ensuring Your Event’s Safety

When it comes to event security, immediate response and real-time monitoring are
crucial. That's where Safe Responsec’s Rapid Deployed CCTV Control Room Service
comes in. A dynamic solution designed for swift and effective response to evolving security
scenarios.

Our state-of-the-art control room is equipped with advanced technology, including real-
time video monitoring, analytics, and remote capabilities. This enables our expert team to
quickly assess and address security concerns at any location, offering clients a dynamic
and flexible security solution. Whether it's a concert, corporate convention, sports event, or
monitoring large events, our Rapid Deployed CCTV Control Room ensures proactive
surveillance, timely intervention, and an enhanced level of security.

With our service, you can have peace of mind knowing that surveillance is
uninterrupted, ensuring safety for organizers and attendees.

01 : TAILORED 02f MOBILE CONTROL O3f INTEGRATION WITH

APPROACH CENTRE SITE FEATURES

( f
04 g'EgIIS\A;E%YSTEM 05 INCIDENT REPORTS 06 CAMERA SELECTION

f
INTEGRATION WITH
08

f
09 INTEGRATION WITH
24/7 CONTROL ROOM

O INTEGRATION WITH
24/7 CONTROL ROOM

24/7 CONTROL ROOM

] f f
10 INTEGRATION WITH 11 : INTEGRATION WITH 12 INTEGRATION WITH
24/7 CONTROL ROOM 24/7 CONTROL ROOM 24/7 CONTROL ROOM

L f
13 INTEGRATION WITH FINTEGRATION WITH 15 INTEGRATION WITH
24/7 CONTROL ROOM 14 24/7 CONTROL ROOM 24/7 CONTROL ROOM




BARRIER
DESIGNS

Keeping Your Event Safe

In the ever-changing world of event management, safety is paramount.
At Safe Responsec Group, we take pride in our Event Barrier Design
Service, offering top-notch security for gatherings across various sectors.
Our experienced Event Consultancy team meticulously plans and
mitigates potential hazards, prioritising the safety of attendees.

From concerts and festivals to corporate conferences, our barrier designs
are tailored to the specific dynamics of each event, ensuring a secure
environment without compromising the overall experience. We utilise
cutting-edge technology and industry best practices to create robust
barriers that effectively manage crowd movements and enhance
emergency response capabilities. Safe Responsec's commitment to
precision and reliability makes it the trusted choice for event organisers
seeking top-tier barrier designs that prioritise safety and security without
sacrificing the essence of the event.

EMERGENCY EGRESS
PLANNING

CROWD FLOW
MANAGEMENT

CONTROLLING
HIGH-RISK ZONES

COMPLIANCE WITH
SAFETY STANDARDS

TAILORED BARRIER
PLANS

DIVERSE BARRIER
OPTIONS

INTEGRATION WITH
SITE FEATURES

INTEGRATION WITH
SECURITY PLANS

STEWARDING
SUPPORT

QUICK
DEPLOYMENT




( \_SRG
fSecu rity




EVENT

Keeping Your Event Safe

At Safe Responsec Group, we understand the significance of flawless
event security in ensuring the success and safety of any gathering. Our
dedicated Event Security Service is tailored to meet the unique
challenges of various events, from high-profile concerts and festivals to
corporate functions and community gatherings. We take pride in offering
a comprehensive solution that combines cutting-edge technology, highly
trained security personnel, and strategic planning.

From planning to execution and delivery, all under one roof
enables you to have peace of mind and leave this to the
professionals.

KEY FEATURES

DEDICATED ONE STOP
MANAGER SHOP
GPS & LIVE

TWO-WAY RADIO
TRAINED PERSONNEL

STREAMING BODY-
WORN CAMERAS

CUSTOMER-ORIENTED CROWD CONTROL

APPROACH EXPERTS
UNIFORMED AND

REAL-TIME

REPORTING HIGHLY QUALIFIED

PROFESSIONALS

All our stadium and venue security officers are equipped with
body worn cameras to aid incident handling and transparency.

25



EVENT

A Well Trusted Specialist Security Division.

Elevate the security standards of your events with Safe Responsec Security'
premier Event SIA Security. Our highly trained SIA-licensed personnel bring a
wealth of expertise to ensure the safety and success of your gatherings. From
meticulous risk assessments and strategic planning to crowd management and
emergency response, our teams are adept at handling all facets of event
security. Implementing strict access controls, utilizing advanced surveillance
tools, and employing conflict resolution techniques, our SIA security service
creates a secure environment while fostering a positive and respectful
atmosphere for attendees. With a customer service-oriented approach,
adaptability to various event types, and seamless collaboration with local
authorities, Safe Responsec Group sets the standard for professional and
reliable Event SIA Security.

ur stewards are well-prepared for every aspect of event stewardship.

PROHIBITED ITEM
ACCESS CONTROL CHECKS AND BAG
SEARCHES

CROWD MANAGEMENT EMERGENCY RESPONSE

@CONFLICT RESOLUTION @ QUEUE MANAGEMENT

ASSET PROTECTION FIRST AID RESPONSE
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EVENT
RESPONSE OFFICERS

When it comes to managing events seamlessly, Safe Responsec Group
introduces a specialised team of Event Response Officers, ensuring the
safety and security of every occasion. Our highly trained response officers
are equipped to handle dynamic event environments, providing a swift and
effective response to any situation that may arise without any disruptions.

They are highly trained in being professional at all times and keeping the
safety while dealing with angry customers or during physical intervention.

27



EVENT
STEWARDS

Your Priority Is Our Priority!

At Safe Responsec, our Event Steward Service stands as a testament to our
commitment to seamless, secure, and enjoyable events. We recognise that
stewards are the first and last point of contact for attendees, making their
role pivotal in setting a positive tone.

We understand that stewards play a vital role in orchestrating the flow of
events. Our Event Steward Service is more than just maintaining order; it's
about enhancing the overall experience for every attendee. From crowd
guidance to emergency response, our stewards are well-prepared for every
aspect of event stewardship.

CROWD GUIDANCE CUSTOMER SERVICE
01 02
03 04 05 06
EMERGENCY LOST & FOUND EVACUATION CHECKING
RESPONSE ASSISTANCE SUPPORT TICKETS,
- WRISTBANDS

AND PASSES




EVENT
TRAFFIC MARSHALS

Event Safety, Marshalled to Perfection

In the complex choreography of event management, the flow of traffic
plays a pivotal role in making any event successful. Our specialised Event
Traffic Marshal Service takes centre stage in seamlessly managing
vehicular movement, creating an organised and secure environment for
your event. With a keen focus on safety, efficiency, and unparalleled
coordination, our Traffic Marshals ensure that every movement, from
parking to pedestrian flow, is conducted with efficiency and safety.

TRAFFIC CONTROL
AND DIRECTION

01
PARKING

02 MANAGEMENT

03 PEDESTRIAN SAFETY AND
FLOW MANAGEMENT

04 EMERGENCY RESPONSE
COORDINATION

VEHICLE-QUEUE TRAFFIC
MANAGEMENT MONITORING
ROAD-CLOSURE TRAFFIC

ASSISTANCE DIVERSION
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EVENT

Ready to Respond, Ready to Care.

In the dynamic landscape of events, safety remains paramount. That's why Safe
Responsec Group introduced a specialised Event First Aiders Service. We
understand that a well-prepared first aid team can be the difference between a
minor incident and a potential emergency.

At Safe Responsec Group, we believe in a holistic approach to event safety. Our
Event First Aiders are an integral part of this commitment, providing not just
medical care, but also peace of mind. When you choose us, you're not just
getting a service; you're gaining a trusted partner in event safety.

.
COORDINATION

AED-Operation WITH

MEDICAL

ASSESSMENT

FIRST AID
INTERVENTIONS

EMERGENCY
SERVICES

CALM AND
REASSURING
PRESENCE

Wound-Care First-aid-
equipped
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SECURITY

Ready to Respond, Ready to Care.

Close Protection is a highly specialized sector within the security industry,
demanding the expertise and experience of a well-trained and professional team.
Each assignment in this field presents its own unique set of circumstances,
making it essential to tailor the approach to meet specific needs and challenges.
Typically, Close Protection services are required for high-profile individuals or
groups, such as celebrities, executives, diplomats, or other VIPs, who often face a
range of security threats and risks that are unique to their status and lifestyle.

PERSONAL SECURITY
DETAIL (PSD)
Bodyguards: Direct physical
protection for clients in public and
private settings.

Executive & Celebrity Protection:
Specialized security for corporate
executives and high-profile
individuals.

RESIDENTIAL SECURITY TEAMS

(RST)
24/7 On-site Protection: Continuous
security presence at residences.

Surveillance & Access Control:
Monitoring systems and management
of entry points.

TRAVEL SECURITY

Secure Transportation: Provision of armored
vehicles and experienced drivers trained in
defensive driving techniques to ensure safe
transit.

Route Planning: Detailed planning and
reconnaissance to avoid threats.

Airport and Venue Security: Coordination with
local authorities and security teams to provide
seamless protection during arrivals, departures,
and at event venues.

28

EVENT SECURITY
Advance Planning: Risk analysis
and threat assessments.

Crowd Management & VIP Escort:
Safety during public events and
secure escort services.

CRISIS MANAGEMENT

Emergency Evacuation: Detailed plans
for emergency situations.

Rapid Response: On-call security
professionals for immediate action.

Liaison with Local Authorities: Coordination
with law enforcement and emergency
services to provide an integrated response
in critical situations.

INTELLIGENCE & THREAT
ANALYSIS

Risk Assessment: Continuous
evaluation of potential threats.

Threat Monitoring: Real-time
intelligence gathering and
advisory services.



BESPOKE SECURITY

Operating in the film and television industries demands the support of a
film and TV security team experienced in dealing with your unique
challenges. At Safe Responsec Group we understand that every assignment
is different. Our Film and TV Security Division operates in both discrete
and high-profile roles within the entertainment industry.

Working with TV and film production companies, red carpet events,
celebrity agencies, VIPs, and individual celebrities we currently provide
the following services:

KEY SERVICES:

Risk and Threat Level Assessments: We conduct thorough evaluations to identify potential risks and threats,
ensuring the safety of all personnel and the integrity of the production..

Logistics Strategies and Management: Our team manages secure transportation, access control, and on-location
logistics to ensure seamless and efficient operations.

Ultimate Close Protection: Our highly trained officers deliver discreet, vigilant security for VIPs and celebrities,
especially during high-profile events, maintaining both safety and privacy.

Event Management: We oversee all security aspects of events, including crowd control, access management, and
emergency response planning, ensuring smooth and secure operations.

Executive Transport and Security: Secure, comfortable transport solutions with trained drivers for VIPs, executives,
and talent, ensuring safe and reliable travel.

Comprehensive Film and TV Security: Extensive security services for film sets and TV productions, including on-set
security, intellectual property protection, and continuous surveillance.

ADDITIONAL FEATURES:

e Surveillance and Monitoring: Advanced systems with 24/7 monitoring and real-time threat detection.

e Cybersecurity: Protection of digital assets and sensitive information.

e Confidentiality and Discretion: Strict protocols to ensure client privacy.

e Emergency Response and Crisis Management: Rapid response and detailed crisis management plans.

e Customized Security Plans: Tailored strategies to meet specific project or event needs.

e Security Personnel Training: Extensive training in counter-surveillance, conflict resolution, and defensive tactics.
e Coordination with Local Authorities: Collaboration with law enforcement and emergency services.

¢ Insurance and Liability Coverage: Comprehensive coverage for security breaches or incidents.

e On-Demand Security Adjustments: Flexible security measures adaptable to evolving situations.

e Post-Event Security Analysis: Evaluation of security protocols and incident reports to refine future strategies.
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A2 TRAINING

Safe Responsec Group operates across a diverse range of sites, with a large team
of highly qualified staff. We are proud to partner with the Training Centre to offer
accredited BIIAB and QNUK qualifications, supported by a dedicated pool of
experienced trainers and assessors.

Our in-house training centre enables us to meet the specific training needs of our
clients efficiently and effectively. We regularly conduct training sessions to
ensure our staff remain up to date with the latest standards and best practices.
Additionally, we perform ongoing audits and assessments to verify that our teams
are fully competent in their roles.

By providing training through our in-house centre, we not only enhance the
quality and relevance of our services but also deliver cost-effective solutions
tailored to our clients' needs.

ALL SAFE RESPONSEC EVENT STAFF MEMBERS UNDERGO THE FOLLOWING IN-
HOUSE TRAINING SUITABLE FOR THEIR ROLES:

p—

« EMERGENCY FIRST AID OR FIRST AID AT WORK.

« UP TO DATE ACT AND SCAN TRAINING.

« NVQ SPECTATOR SAFETY FOR ALL STAFF LEVEL 2 AND LEVEL 3.

o SIA LEVEL 2 /3 DOOR SUPERVISOR & CP CERTIFICATION.

« SIA CCTV OPERATOR TRAINING.

« AWARENESS OF SAFEGUARDING.

« FIRE MARSHALL/WARDEN CERTIFICATE.

« LEVEL 2 AWARD IN CUSTOMER SERVICE.

« SPECIFIC EMERGENCY EQUIPMENT TRAINING INCLUDING EVACUATION
CHAIRS.

« ANNUAL PHYSICAL INTERVENTION REFRESHER.

« ANNUAL TABLETOP EXERCISE.
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PREMIER
STAFFING STANDARDS

STRINGENT
RECRUITMENT
PROCESS

Through rigorous interviews,
background checks, and
specialised assessments, Safe
Responsec meticulously
evaluates each candidate’s
qualifications, experience,
and alignment with our core
values.

\ \ N .-\\;—.

STREAMLINING
BS-7858
STANDARDS

At Safe Responsec Security,
we pride ourselves on a
streamlined BS7858 strategy,
ensuring swift and accurate
compliance with the highest
standards. Our meticulous
approach guarantees
efficiency, security, and a
workforce you can trust.

LEARNING
MANAGEMENT
SYSTEM

Safe Responsec’s Learning
Management System (LMS)
revolutionises employee
onboarding and training.
Streamline inductions,
monitor progress, and ensure
compliance with our cutting-
edge platform, empowering
the team to thrive from day
one.
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DIVERSITY
AND INCLUSION

At Safe Responsec Group, diversity and inclusion are not just
values; they are woven into the fabric of our organisation.
We celebrate uniqueness, fostering an environment where
varied perspectives and backgrounds thrive.

Our commitment to inclusion extends beyond policies; it's a
daily practice, ensuring every member of our team feels
valued, respected, and empowered. [=F
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SITE SURVEY & PROPOSAL NEW SERVICE SIGN OFF
UNDERSTANDING OF VENUE
NEEDS
e Asset protection e Bespoke solution e Agree service levels &
e Event days tailored to venue objectives
e Corporate & e Consultancy, design, e Agree terms
banqueting discussions & e Prepare & agree
e Vision & values development implementation plan

MOBILISATION & CONTRACT CONTRACT MANAGEMENT CONTRACT DEVELOPMENT

START UP & MOBILISATION
e Pre-start meeting e Robust processes & e Adaptive to venue
e Mobilisation procedures requirements
e Assignment e ‘At aglance’ daily e |nnovation
instructions reports e Added Value
e Local recruitment e Weekly/Monthly audits
¢ In-house training e Key performanc metrics
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At Safe Responsec Group, our commitment goes beyond providing top-notch security solutions - we are
dedicated to creating meaningful social impact. As a responsible corporate citizen, we recognize our
role in contributing positively to the communities we serve. By choosing Safe Responsec Group, you're not

just investing in premium security solutions; you're contributing to a company that prioritizes social value.
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Charitable Partnerships:

We believe in giving back to society. SRG actively
participates in charitable partnerships, supporting
causes that align with our values. From local
charities to national initiatives like poppy appeal

and help for heroes, our aim is to make a positive

difference in the lives of those in need.

Q@
<=2

Health and Well-being:

The well-being of our employees and the
communities we serve is paramount. SRG invests
in health and wellness programs, promoting
physical and mental well-being for a healthier

and happier community.



MEMBERSHIPS

APPROVED
PROVIDER
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ENVIRONMENTAL SUSTAINABILITY
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Sustainable Materials:
Safe Responsec ensures that 60% of materials and products used in the
contracts are sourced from sustainable and ethical suppliers.

Carbon Footprint Reduction:

Safe Responsec continuously explores ways to reduce our carbon footprint, such as
optimizing patrol routes, encouraging the use of public transportation for staff
commuting, and adopting green technologies where applicable. Safe Responsec commits
to a 20% reduction in our carbon footprint, working towards achieving a net-zero carbon
impact by 2050.

Investing in Eco-Friendly Technologies:

Safe Responsec actively engages in local environmental initiatives, contributing to the
creation of greener and cleaner public spaces. We are committed to adopting
environmentally friendly practices. This includes using eco-friendly equipment, minimizing
paper usage through digital processes, and promoting energy-efficient solutions.

Electric Vehicles:

As part of our promise towards the carbon reduction plan, Safe Responsec has now
included a fleet of electric mobile patrol vehicles for its operational requirements, which
will ultimately replace the fuel usage.




NAVIGATING THE EVENT LANDSCAPE FROM THE NORTHERN
LIGHTS TO THE WELSH VALLEYS AND BEYOND
OUR PREMIER EVENT SERVICES ROLL OUT NATIONWIDE AND INTERNATIONALLY!

NO CORNER UNTOUCHED,NO CITY. UNCHARTED - WE’VE GOT THE MAP COVERED
FROM TOP TO BOTTOM

STRONG COVERAGE Q  unimep kiNcoom (UK

SAUDI ARABIA (KSA)

MEDIUM COVERAGE REGIONAL OFFICE



Let's Connect
With

Events@saferesponsecgroup.co.uk
Support@saferesponsecgroup.co.uk

www.saferesponsecgroup.co.uk
124-128 Unit City Road, Bunhill

London, EC1V 2NX United
Kingdom

Safe Responsec Group International



